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Client Feedback Report - Origin 
 

Job Ref. No:  Job Date  

Shipper Name  

Account/Agent  

Origin  Destination  

Mode  No. of Pkts  

Move Coordinator  Supervisor  
 
Thank you for availing our services. It has been our pleasure to serve you! 
 

We request you to kindly share your valuable feedback. You may rate our services in the bracket of 1 to 
8 where 1 stands for extremely poor and 8 stands to very satisfactory. 
 

• How would you rate our Move coordinator’s communication / responsiveness at origin? 
 

 
Poor 

    
Good 

   
Excellent 

 

• How would you rate the quality of packing and loading at origin? 
 

 
Poor 

    
Good 

   
Excellent 

 

• How would you rate skills and performance of our packing crew at origin? 
 

 
Poor 

    
Good 

   
Excellent 

 

• How do you rate our packing supervisor at origin? 
 

 
Poor 

    
Good 

   
Excellent 

 

• How would you rate your overall experience with PMR?  
 

 
Poor 

    
Good 

   
Excellent 

 

Would you like to recommend P.M. Relocations to others?     No       Yes 
 

Your Comments and suggestions  

 

 

 
 
 

Date of Birth  Signature Client  Date:  
 

 
 

Thank you for your help and support. We hope to serve you again!! 


