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ALFA ELECTRONICS




	Customer Satisfaction Survey Form
	DOC. NO.
	AE/MK/FR/01

	
	
	REV. NO.
	00

	
	
	REV. DT.
	01/04/2011



	Name of Customer & location:




	Products supplied:




	Survey Date: 




	Criteria for rating:

A – Highly satisfied

B – Satisfied

C – Need Improvement

D – Dissatisfied

E – Highly dissatisfied

Please make specific remarks below the table when rating is A, D & E.


	SR.

NO.
	Description / Evaluation parameter
	Rating
	Rating of best competitor

	1
	Quality of our products
	
	

	2
	Product delivery against schedule
	
	

	3
	Any disruptions(Including field returns)
	
	

	4
	Any notifications related to quality or delivery issues
	
	

	5
	Packaging and labeling of products.
	
	

	6
	Adequacy of documents and records.
	
	

	7
	Quality of replies to your queries
	
	

	8
	Communication from our sales team to you.
	
	

	9
	Solutions to your complaints
	
	

	10
	Response to new sample development
	
	


	Any significant remarks: (pl attach extra sheets when required)




	Customer officer’s signature

Name:

Customer’s seal




	CUSTOMER SATISFACTION RATING



	CUSTOMER NAME: ______________________________​​​_______________

     1.  TOTAL POINTS
            
: 100
     2.  POINTS SCORED BY --                      :

                                                                                     POINTS SCORED

     3.  CUSTOMER SATISFACTION INDEX          = -------------------------    X 100

                                                                                            90

                                                        C S I       =

CHART FOR MARKING:



	A
	B
	C
	D
	E

	10
	8
	6
	4
	2

	GUIDELINE FOR ACTION: 



     MORE THAN 90 %       =  Excellent, Work closely with customer to get his  

                                                 expectations

     BETWEEN 90 ~ 75%   =   Good, Identify the areas for improvement.

     LESS THAN 75%
        = Identify the dissatisfaction areas & Initiate a plan 

                                               to eliminate them. 
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