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CORE ENERGY SYSTEMS PVT. LTD.

CUSTOMER SATISFACTION - FEEDBACK FORM

(Service Team)
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Please indicate your choice by tick mark.
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' Are we Communicating properly on the Jobs being carried out
and informing on the exact status. Are we clearin our
communication and prompt in responding to your queries

Are we submitting proper Reports meeting your requirements

Are we prompt and meticulous in documentation

Are you satisfied with the quality of Workmanship of the Job

Does our team possess the required skills to execute the Job.

Are we stringently adhering to all safety procedures?

Does our team has sound Knowledge of the work undertaken. |
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Are you satisfied with the procedure / time taken to complete
the job

Do we ensure proper Housekeeping of the Work Area
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Does our team exhibit responsibility to your Assets and take
care of the same.
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Are we meeting all statutory requirements

Remarks by Customer
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