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To the kind attention of : 10/09/2020
Ramani Precision Machines Pvt Limited
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S.A.S. Nagar, Mohali-160055 (Punjab) — INDIA

APPRECIATION LETTER

Dear RAMANI Team,

We would like to congratulate whole RAMANI team and especially these members involved in FLEX Core
Build project as it proves above & beyond what can be achieved by hard work, persistence, and passion.
We would like to specifically highlight several positive points during the whole project due to their
uniqueness of project nature:

1) Excellent balance and flexibility to embed product development concurrent engineering aspect in
build process creation and fine tuning

2) Positive persistence over last years when several technical challenges were introduced while
team successfully managed to provide creative and robust technical solutions

3) Great care given to whole Door-to-Door transport and packing aspect to ensure top quality

4) Excellent planning aspect to execute pre-acceptance & final acceptance at customer site to cover
all project deliverables smoothly

5) Specially designed and adjusted as per customer requests HMI and Safety systems to fit specific
site needs and ensure machine lifetime and overall safety

6) Last but not least the exceptional effort given to arrange the shipment and visit of RAMANI
commissioning team to the UK during COVID pandemic in the safe manner to all members

As a natural consequence of great efforts made, machine performs very well at all different levels
expected and beyond. Once again please pass our massive thanks to all members who contributed to our
success and especially to those who picked up a challenge to install machine during COVID pandemic —
this is unique and greatly appreciated.
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